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Abstract

The purpose of this research was to (1) study the personal factors affecting the image and
(2) to study the perceptual factors that affect the image of private driving schools in Pattaya Chonburi
province. The samples used in the study were 189 driving school in Pattaya Chonburi province.
The research instrument was a 5-level scale questionnaire. The reliability of the questionnaire was 0.81.
Data were analyzed by frequency and percentage distribution, mean and standard deviation, and multiple
regression analysis. To test the relationship between variables.

The results of this research are as follows: (1) the corporate image of private driving school in
Pattaya, Chonburi Province was at a high level. The factors are listed as follows: 1.0rganization Management
2. The impression. 3. The advice and 4. aspects of customer contact. (2) Samples with different personal
factors. There was a statistically significant difference at .05 level and (3) perception of private driving schools
in Pattaya, Chonburi Province. It was found that by the respondents' overall the statistically significant

difference was found at the level of 0.05.
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()?=3.87) 2153:%119 26-30 T Fanwauaglu
FZAUUIN( X =3.78) AanwiAnagluszauuin
32w 31-35 1 Sanufueluszduunn ( X =
3.65) wazangunndt 35 U fanuinagluszay
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X sp. X sp. X sp. X

3.32

S.D. )? S.D.

1. dumsiadegnin 029 3.52 042 3.72 0.12 3.44 037

2. Mudwuzih 3.56 0.25 3.61 0.41 3.59 0.28 3.47 0.29

3. muanulszsivla 4.07 022 4.16 0.44 3.93 0.46 3.15 0.33

4. Mumsvams 417 0.78 4.14 04 3.85 032 325 0 3.58 0.37

Taos2u 3.78 0.39 3.86 0.42 3.77 029 348 0 3.41 0.34
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(ANOVA)
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X spb.X sp.X sb. X sb.

1. dunsiadagnén 33 02 35 04 38 03 35 04
2. duiungiin 37 04 35 04 37 03 34 02
3. suarwutsziivle 4 01 41 04 41 06 32 04
4. §MUN1TIANTS 37 05 42 05 41 03 35 04
Togvw 37 01 38 03 39 02 34 02
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dszvivla
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A0N17
[T Y 3.82 035 367 045 381 0.29
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=
7813

ursIn UULIUIIN Ss df MS F p

MNNIINANDL 10.967 4 2792 204.401* 0

NNUnEIENY 2.468 180 0.013

RetY 19.52 188

. a £ @ e
Adud Tz WANAUERYY B4 (multiple corelation, R) = 0.903

I a Y a a 2,
esuLsranBeudsEanEam (R)=0.816

*p<.05
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fasit (constant) 1.067

AUNTIRNHE 0.14 0.202 4 5.993* 0

Fmdad 0.137 0.382 3 11.684* 0

dmmsaaiule
0.194 0.42 2 10.434* 0

HIUNILINNT

eutszaunsol

0<.05

0.243 0.478 1 11.776* 0
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