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ABSTRACT

This research had the objective that were 1) to study the level of residents towards a security
company in Chonburi province, 2) to compare residents' attitudes towards a security company in
Chonburi province based on personal factors, and 3) to study the level of influence of service quality
on residents' attitudes towards a security company in Chonburi province. The sample group used
in this research were 433 residents of the housing estate project and office buildings in Sattahip
district, Chonburi province.

The research findings showed that 1) the overall attitude of the residents in the housing
project and office building in Chonburi province were at highest level, 2) residents' attitudes towards a
security company in Chonburi province based on gender, age, education, income, and occupation,
and 3) the quality of service factors of the security companies that had an effect on satisaction were
reliability, personality, and competence; factors affectin word of mouth were competence, personality,
and process; factors affecting reuse intention were competence, reliability, and personality, respectively.
Keywords: security company, influence on satisfaction, influence on referral, influence on repeat

service.
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