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ABSTRACT

The objectives of this research were 1) to determine the level of commuters’ behaviors using public
transportations of in Bangsan, Chonburi province; 2) to compare commuters’ expectations using public
transportations of in Bangsan according to personal effect; 3) to examine the influence of intelligent traffic
system (smart mobility) in Bangsan. The research instrument was a questionnaire. The percentage, average
mean, standard deviation, analysis variance and multiple regression analysis were used to analyze data.

The results showed that 1) the commuter behaviors were insignificant ( X = 1.92, SD =0.47),
2) the expectation was different depending on demographic factors such as age, education, occupation and
income, and 3) the smart mobility systemin is highly affected by traffic system, energy management, and
personal commute.

Keywords: mass transit behavior, expectation, intelligent traffic systems.
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