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ABSTRACTS

The purposes of this study were : 1) to investigate the level of the organization
engagement, 2) to explore the individual factors affecting the engagement in the organization, and
3) to find out the quality factors of public administration affecting the organizational
engagement.The sample was 330 civil servants in the Revenue Office Region 5, using a
questionnaire as a tool for data collection.

Research findings were as follows : 1) Management quality factors of public sector was at
the moderate level (X = 3.21) and the level of organizational engagement of the government
officials under the Regional Revenue Office 5. Overall, it was at the moderate level (X = 3.35) 2)
The difference of personal factors including age, education, job title, and years of working
experience and monthly income influenced statistically significant organizational engagement of
government officials in The Revenue Department Region 5. 3) The results showed that there was
a significant correlation at the 0.05 level through the correlation coefficient r equal to 0.36 and
Management quality factors of public sector affecting organizational engagement official of the

revenue department region 5 was statistically significant overall at 0.05 level such as work system

(B = 0.4a).

Keywords: Management quality factors of public sector, Organizationnal engagement
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