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ABSTRACT

This research has objectives that were 1) to study the level of organization citizenship behavior of the
employees at auto part manufacturers in Amata city industrial estate, Chonburi province, and 2) to examine the
impact of person-environmental fit on organization citizenship behavior of the employees at auto part
manufacturers in Amata city industrial estate, Chonburi province. Samples of this study were 329 employees who
had worked at auto part manufacturers in Amata city industrial estate, Chonburi province. Statistics in data
analysis were frequency, average mean, variance analysis, and multiple regression analysis.

Research findings showed that 1) the respondents rated the level of organization citizenship behavior
of the employees relatively high, and 2) each dimension of person-environmental fit had different effect on each

dimension of organization citizenship behavior.

Keywords: Organization citizenship behavior / Person-environmental fit
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