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ABSTRACT

The purpose of this research were 1) to study the level of emotional factors of employees
regarding their willingness to quit Boredom and stress at work, 2) to compare the emotional factors of
employees classified by demographic characteristics, consisting of gender, age, status, education
level. Average monthly income, work department and length of work, and 3) to study the level of
influence of working factors on emotional factors of employees of house and car cleaning products in
Samut Prakan province The samples used in this research were 400 employees in house and car
cleaning products in Samut Prakan province.

The results of the research showed that 1) emotional factors of employees regarding intention
to resign boredom and job stress are at a high level, 2) the emotional factors of the employees are
different according to the factors of gender, age, status, education level. Average monthly income,
work department and length of work, and 3) influence of the work factors of the employees of that
affects the emotional factors of Employees intention to resign Boredom and stress at work. Namely
the administration supervisor colleagues physical environment aspects of work as for the compensation
opportunity for talent development equality in operations and the freedom to work.

Keywords: factors of work, emotional factors of employees.
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