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Abstract

This research had objectives that are to 1) To study the level of motivator factors and maintenance
factors of drivers, 2) To study the level of organizational commitment factors of drivers, 3) To examine the
impact of personal factors on organizational commitment of drivers and 4) To examine the impact of
motivator factors and maintenance factors on organizational commitment of drivers. The samples of this
study were 114 drivers from all organization level 5 points scale questionnaire. Statistics for data analysis

were percentage, average, standard deviation, one-way ANOVA, t-test, comparison with LSD method and
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regression coefficient.

The finding show that 1) the level of motivator factors consisting of accolade and acknowledgement,
work content, and responsibility were moderate level, 2) the level of maintenance factors consisting of welfare
wages, relationship with colleagues, company policies, stability in operation and relationship with boss were
moderate level, 3) the level of organizational commitment of drivers was moderate level, 4) the drivers with
differences in age, earnings, and work experience have different level of organizational commitment, 5)
motivator factors and maintenance factors that affect organizational commitment factors of drivers consisting
of work content, responsibility, company policies, relationship with colleagues, stability in operation are

influence on organizational commitment at the level significant of 0.05

Keywords : motivation factors, sustainability factors, organizational commitme
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