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Abstract

This article is intended to. 1.) To study the factors that influence the decision of a car repair shop
in the District of ratthapark wilairot. 2.) To study the personal characteristics, factors that affect the behavior
of the car repair garages in the District of ratthapark wilairot and. 3.) To study the factors that influence
personal characteristics, the deciding factor of the car repair shop in the District of ratthapark wilairot. The
sample used in this research is that users of the service car repair shop in the District of ratthapark wilairot
number 133 people, a tool used in the research are the query statistics contains descriptive statistics
(Descriptive Statistics) is the percent average and standard deviation of spatial and statistical inference is to
test the correlation between 2 variables with Chi-Square and variance analysis, one way is one way analysis
of variance (ANOVA).

The research found that 1.) Data reviews about factors to choose from, the user's car repair shop
one on many levels. 2.) Personal characteristics which comprise the gender, age, education level, income,
average monthly career brand cars in for service car type in the lifetime of the car, the different behaviour of
the car repair shop is no different at .05, and statistical significance. Contains age (Average cost per
session), Education (Most of the time you use the car repair service), And average monthly income (Most of
the time you use the car repair service and the average cost per time when you bring the car to service) And
3.) Personal characteristics which comprise, gender, age, education level, income, average monthly career
brand cars in for service car type in the lifetime of different cars affect decision garages are not significantly

different at .05 statistics.

Keywords : Decision Service of car repair
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