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Antenatal Care Service Quality of Public Hospital Affecting Patient
Satisfaction of Pregnant Women in Chonburi Province*

Janya tatong**, Tossapon Luechapattanaporn®***

Abstract

The research examined the Antenatal Care Service Quality of Public Hospital
Affecting Patient Satisfaction of Pregnant Women in Chonburi Province. There were three
objectives; 1) to study the satisfaction level of pregnant women, 2)to compare
satisfaction level among the sampling group by personal characteristics and 3) to identify
the factor that impact to service quality.

In order to accomplish these objectives from 8,400 pregnant women populations
in Chonburi Province, a cross — sectional study was used by Taro Yamane formula. This
research conducted a questionnaire (n=382) with pregnant women who experienced with
department of Antenatal Care in Public Hospital, Chonburi Province. This was tested using
Cronbrach,s Alpha, a coefficient with value 0.898. The tool used was t-test, one - way
ANOVA and multiple regressions.

The outcome indicated that the satisfaction level of pregnant women was high.
The pregnant patient occupation was the most important personal Characteristic that
affected to the satisfaction level. The influenced factor that impacted to service quality
from pregnant women view were medical expertise of doctor, caring, servicing standard as
well as reliability of medical staff. affected patient satisfaction of pregnant women in

Chonburi province.
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