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ABSTRACT

This research has the objectives that were 1) to study the level of factors affecting decision
to use training institutes of private enterprises in central and eastern regions, 2) to compare the
significance of factors affecting decision to use training institutes of private enterprises classified
by corporate information factors, and 3) to compare the significance of factors affecting decision
to use training institutes of private enterprises classified by training behavior information in the
company. The 400 examples of this group are Training People, HR People, or People who related
in training function and can be decision to select training institutes within the company in the central
and eastern regions.

The results of the study showed that 1) the level of factors affecting decision to use training
institutes; Trainer, training course outline, service, and prices were at the highly important level,
2) the corporate information factors different by the training procurement policy, and 3) the behavior
information in the company different by the training course outline and training participants group,
respectively.

Keywords: training institute, training courses, decision-making, service, trainer.
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