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ABSTRACT

The objectives of this research article were 1) to study the level of work efficiency of a stainless
steel kitchenware company employees in Chonburi Province, 2) to compare the level of performance classified
by demographic characteristics in terms of sex, age, education level, income per month and age of work,
3) to study the level of employee engagement towards work and to the organization of employees of a stainless
steel kitchenware company in Chonburi Province, and 4) to study the level of influence of employee
engagement on the performance of employees of a stainless steel kitchenware company in Chonburi
Province. The samples of this research were 370 employees in the stainless steel kitchenware company in
Chonburi Province. A questionnaire was used as a tool for data collection. The statistics used in data
analysis included percentage, mean, standard deviation, #-test, one-way analysis of variance, comparison
of differences in pairs by LSD and analysis.

The results of the research showed that: 1) the overall level of employee performance was at a high
level ( X = 3.74), 2) the job performance was not different, and age, education level, income per month and
age of work had different influence on job performance with statistical significance at the level of .05,
3) the engagement of the employees towards the work was different according to the aspects such as behavior
(B = 0.34), and perception (B = 0.04), and 4) employee engagement with the organization was the sense
of work as a part of life (B =0.31), in respect of willingness to devote to work (B =(0.21) and enthusiasm
(B = 0.08). It was found that there was a significant influence on employee performance at the level of .05.

Keywords: organizational commitment, job engagement, work efficiency.
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