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Operational factors affecting Satisfaction and Morale of Police Officers in Pattaya City
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ABSTRACT

The objectives of this research are 1) to study the level of satisfaction and morale of police officers in Pattaya
city, 2) to examine the influence of operation factors on morale of police officers in Pattaya City, and 3) to study the
effect of operation factors on satisfaction of police officers. Samples were 221 police officers of Pattaya city police station.
The d-point scale guestionnaire was used to collect data. Statistics used in data analysis were percentage, mean,
standard deviation, t-test, one-way ANOVA. And multiple regression analysis.

The research findings showed that 1) the respondents' satisfaction was at the high level (X = 3.93) and morale
was the high level (X = 3.61) , 2) operation factors that affect satisfaction were leadership and cooperation from local
residents, and 3) operation factors that affect morale were leadership, relationship among staff members, and

technology.
Keywords: satisfaction morale police officer
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