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ABSTRACT

This research aimed to compare based on trust and purchase intent
classified by demographic characteristics and test the influence of affiliate
characteristics on trust and purchase intention of life insurance customers
in Chonburi. The sample groups were 400 people in Chonburi province who
hold all types of life insurance policies. The statistics used for data analysis
were mean, standard deviation. Take the t-value test one-way analysis of
variance dual classification test and use the forecasting equations by
analyzing multiple regression. The results of the study found that customers
with different personal factors including gender, age, education level and
monthly income were statistically significant different in trust and purchase
intentions at .05. Sales agent qualifications affect the trust and purchase
intentions of life insurance customers in Chonburi province. Overall is at a
high level. With an average of 3.71.

Keywords: life insurance, trust, intention.
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886-887)

winaiefildlun1sise nsideildunisiseesuna (quantitative
research) WUTaYaMEKUUABUAIY (questionnaire)
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M31991 1 Snunazsegazteyaladvdruynnaveinquiiegs

Uadgadluynna U Souay

1. L
1Y 171 42.80
Y4 229 57.20
37U 400 100.00

2. 91¢
919#1n71 30 T 83 20.70
91g 31-40 U 121 30.10
918 41-50 U 124 31.10
015 51 Jquly 72 18.10
374 400 100.00

3. 5EAUNITANY

A1NIUS RS 71 17.70
USyeyn3 248 62.00
ganIUTYeyIn3 81 20.30
37U 400 100.00
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A1S197 1 (919)

Jadudiuynna U Jouay

4. s1¢lanoLfou

#1177 30,000 UM 144 26.00
30,001-50,000 U 145 36.30
111N21 50,000 U 111 21.70

37U 400 100.00
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X SD AINUAALIAU
1. fuanandeniey 392 .82 110 1
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MY 31-40 U USeyey1es 30,001-50,000 U
(X =354) (X=3.67) (X = 3.76) (X =3.58)
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Al (constant) 1.43 8.56* 141 821*
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*p <. 05
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