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ABSTRACT

The objectives of this research were 1) to study the readiness and the success level of being a learning
organization of footwear and apparel manufacturers and exporters in Bangkok, 2) to study a comparison of work
mental resilience classified by personal factors, and 3) to study learning organization factors affecting work

resilience in term of emotional stability, encouragement and problem solving of footwear and apparel
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manufacturers and exporters in Bangkok. The sample size composed 382 employees in footwear and apparel
manufacturers and exporters in Bangkok. Data were collected by questionnaires.

The research findings showed that 1) the readiness and success level of being a learning organization
of footwear and apparel manufacturers and exporters in Bangkok was moderate, 2) work mental resilience of
footwear and apparel manufacturers and exporters in Bangkok was different according to gender, age, education,
job position and serviced year, and 3) learning organization factors affecting work mental resilience in dimension
of emotional stability were team learning, continuous learning and shared vision whereas learning organization
factors affecting encouragement were team learning and continuous learning, and organization factors affecting

work mental resilience in dimension of problem solving were mental model and continuous learning.

Keywords: learning organization, work mental resilience
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