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ABSTRACT

The objective of this research were 1) to compare the employee performance of an auto
parts manufacturing company in Bang Bo District, Samut Prakan province classified by personal
factors, and 2) to study the influence of conflict management on the employee performance of an
auto parts company in Bang Bo District, Samut Prakan province. The samples of this research
were 350 supervisor level employees of an auto parts manufacturing company in Bang Bo District,
Samut Prakan province.

The research findings showed that 1) the employee performance of an auto parts
manufacturing company in Bang Bo District, Samut Prakan province was different according to
gender, education level, job position, and tenure, and 2) the conflict management influencing the
employee performance in dimension of quality were dominance, compromise, and collaboration,
respectively, whereas the conflict management influencing quantity were dominance, avoiding,
and collaboration, respectively, and the conflict management influencing time were dominance,
compromise, and avoidance, respectively

Keywords: conflict management, organizational conflict, conflict management, factory performance.
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