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Abstract

The research objectives were to 1) To find out level of engagement of public servant and personnel
operating in the office of provincial administration organization of Chachoengsao province 2) To find out level of
motivation of public servant and personnel operating in the office of provincial administration organization of
Chachoengsao province. 3) To find out level of maintenance factor of public servant and personnel operating in
the office of provincial administration organization of Chachoengsao province. 4) To find out personal factors
affecting organizational commitment of public servant and personnel operating in the office of provincial
administration organization of Chachoengsao province. 5) To find out level of motivation affecting the
organizational commitment. The samples were 155 public servants and personnel operating in the office of
provincial administration organization of Chachoengsao province.The research instrument was used as 5-point
scales questionnaire. Statistics used for analyzing the data were frequency, percentage, mean, standard
deviation, one-way ANOVA, the independent sample t-test, comparisons of individual differently by LSD
method and regression analysis.

The results revealed that 1) Motivation factors include: Job description, responsibility for the job and
success in the work at likely high level. 2) Maintenance factors include: Policy and management, compensation
and benefits, relationship with commander subordinate and colleagues and safety and stability at high level.
3) Organizational Commitment at high level. 4) Personal factors classified by status, education, income and
operating time in the office of provincial administration organization of Chachoengsao province. Affected
organizational commitment different. 5) Motivation factors and maintenance factors. In contrast, policy and
management, compensation and benefits, relationship with commander subordinate and colleagues and safety

and stability. Influence organizational commitment statistically at the significant level of .05.

Keyword: Motivator Factors, Maintenance Factors, Organizational Commitment
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