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ABSTRACT

The objectives of this research were to study the level of business performance
of an automotive system installation franchise, to compare the business performance
of an automotive installation business by the business attributes. Another imperative
was to examine the influence of the franchise business strategy on the business
performance of an automotive installation franchise. The sample group was 300
managers and supervisors of an automotive system installation business. A tool used
for data collection of this research was a questionnaire. The statistics used in this
work were percentage, median, standard deviation, analysis variance, and multiple
regression analysis.

The results of this research are that: 1) the business performance of an
automotive system installation business was high (X = 3.72), 2) the business
performance of an automotive installation was different in terms of location and
initial investment, and 3) the influence of franchise strategy on business performance
relied on multiple factors: the relationships in the workplace (8 = 0.79, p = .00),
innovative culture (B = 0.26, p = .00), potential of franchisor’s capability (8 = 0.13,
p = .00), franchisee’s competitiveness (3 = 0.09, p = .00), support from franchisor
(B = 0.07, p = .02), autonomy (8 = 0.07, p = .02), quality standard (8 = 0.06, p = .01)
respectively.

Keywords: franchise business, business performance, automotive installation system.
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