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ABSTRACT

The objectives of this research were 1) to study the level of trust and intention of customers to
buy second-hand trucks, 2) to compare the level of trust and intention to buy second-hand trucks in Rayong
Province classified by personal factors, and 3) to examine the influence of factors of qualities of salespersons
affecting trust and intention of customers to buy second-hand trucks. The samples of this study were 400
customers of second-hand trucks. The tool used in data collection of this research was a questionnaire.
The data were statistically analyzed by percentage, average mean, standard deviation, analysis of variance,
and multiple regression analysis.

The results showed that 1) the level of trust and intention of customers to buy was high, 2) the
respondents who had different occupations had different trust and intention to buy second-hand trucks, and
3) the factors of qualities of salespersons affecting trust and intention of customers to buy were understanding
customers’ needs, ability to respond, creative ideas, presentation skills, and persuasive ability.

Keyword: salespersons, trust, intention to buy.
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