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Abstract

The research has objectives that are (1) to determine the level of student satisfaction of cooking
school (2) to compare the level of student satisfaction cooking school by personal factors (3) to examine the
influence of service quality of cooking school satisfaction on student in cooking school. Samples were 200
student cooking school. Tools used in data collection of this research was questionnaire. Statistics were
percentage, average mean, standard deviation, analysis variance and multiple regression analysis.

The results showed that 1) the level of student satisfaction in cooking school was high (Y =
3.84, SD = 0.79) (2) When comparing the level of student satisfaction by gender, the results indicated that
males students had higher satisfaction level than females. In terms of income, student whose family had

high monthly income (25,001 baht) had higher level of satisfaction than those whose family had income less
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than 15,001-25,000 baht,

and (3) the factors of service quality of cooking school that affected overall

students satisfaction were Services provided include the cooking school and reliability of school teachers as

a chef at the renowned and prestigious hotel chain.

Keywords: Service quality, cooking student satisfaction
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