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ABSTRACT

The research has objectives that are: 1) the relationship between customer
and supplier of personal safety equipment, 2) to compare the relationship between
customer and supplier of personal safety equipment by business type, and
3) to examine the impact of service quality the relationship between customer and
supplier of personal safety equipment. The samples consisted of 367 purchasing
office workers of personal safety equipment. Questionnaires were distributed for data
collection. Statistics for data analysis were frequency, percentage, average mean, and
standard deviation. In hypothesis testing, t-test, one-way analysis of variance, and
multiple regression were employed.

The result of this research showed that: 1) the relationship between buyer and
supplier of personal safety equipment overall average level (X = 4.16, SD = 0.38),
2) the relationship between buyers and supplier of personal safety equipment was
different in comparison with location, business type, and sales volume, and 3) factors
of service quality that affect the relationships between buyers and suppliers of personal
safety equipment include service accuracy, reliability, empathy and responsiveness.

Keywords: service factors, relationship, safety equipment.
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