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ABSTRACT

Sport tourism is a significant alternative to the tourism industry in Thailand.
Especially Bangsaen Beach, it is one of Thailand’s most popular tourist destinations.
Therefore, there are many factors for tourists to be considered before they decide to
come back again, and one of them are logistic. This research is primarily to examine the
factors that are affecting the logistics of sport tourism which influence on the loyalty
of Thai sport tourists at Bangsaen Beach, Chonburi. This research aims to study the
loyalty of Thai sports tourists to Bangsaen Beach, compare the level of loyalty of Thai
sports tourists by personal factors and behavior of Thai sport tourists, and examine
the factors of logistics management and sport tourism which are affecting the loyalty
of Thai sports tourists in Bangsaen Beach. The samples were 400 Thai sport tourists
who participated in marathon event. The questionnaire was used as a tool to collect
data. Statistics were used in data analysis, frequency, percentage, mean, standard
deviation, t-test, and one-way ANOVA. The findings of this research indicated that the
loyalty of Thai sports tourists towards Bangsaen Beach is significance. The participants
from different gender, occupational, and economic status have a high level of loyalty
to Bangsaen Beach. However, the level of loyalty is different for participants from
various education backgrounds and income. The participants who attended the
marathon event for certain numbers of time and group travellers have different level
of loyalty. The factors that positively influence tourism logistics management are
information flow, physical flow, and financial flow.

Keywords: sport tourism logistics management, loyalty, event marathon.
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