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ABSTRACT

This research factors of service quality of juristic persons affecting customer satisfaction
of condominium residents in Bangkok has the objectives that were 1) to study the level of customer
satisfaction on juristic person of condominium residents in Bangkok, 2) to compare the customer
satisfaction on juristic person of condominium residents in Bangkok classified by personal factors, and
3) to study the impact of service quality of juristic person on customer satisfaction of condominium
residents in Bangkok. Samples of this research were 350 residents who live in condominium in
Bangkok. by using questionnaires as a tool for data collection the statistics used for analysis are
frequency, percentage, mean ( X ) and standard deviation (SD).

The results of the study showed that 1) the overall resident satisfaction was at a high level,
2) the customer satisfaction on juristic person of condominium residents in Bangkok was different
due to gender and education level, and 3) the quality of service factors affecting customer satisfaction
were personal relationship, empathy, competence, and responsiveness, respectively.

Keywords: condominium, juristic person, service quality, satisfaction.
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