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ABSTRACT

The objectives of this research are to 1) to study the level of customer satisfaction and trust of
computer equipment in Chonburi Province, 2) to compare the level of customer satisfaction and trust of
computer equipment in the Pattaya, Chonburi Province classified by personal factors, and 3) to study the
influence of salesperson attributes on customer satisfaction and trust of computer equipment in Pattaya,
Chonburi province. The samples in this research were 400 customers who bought computer equipment in
the Chonburi Province for past year. The research found that 1) customers satisfaction was at a high level
and customer trust was at a high level, 2) customer satisfaction are different due to gender, age, education,
and income, and 3) the salesperson attributes that affect customer satisfaction include human relations,
personality, and responsiveness of customers whereas the salesperson attributes that affect customer trust

include staff knowledge human relationship, and responsiveness.

Keywords: Salesperson attribute, Customer satisfaction, Customer trust
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