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ABSTRACT

The objectives of this research were to study online marketing strategies affecting customer
satisfaction and intention to buy clothes online through mobile applications. The samples of this study were
315 customers who purchased clothes through mobile applications. Survey questionnaires were used
to collect the data. The statistics applied to analyze the data were percentage, average mean and standard
deviation. The statistics used to test the hypotheses were t-test, one-way analysis of variance, and multiple
regression analysis.

The results of this research showed that 1) the respondents with different genders and educational
levels had different customer satisfaction levels and purchase intention whereas those who had different
marital status and income had different intention to buy different clothes through mobile applications, and
2) the dimensions of online marketing strategy that affected customer satisfaction were safety, convenience,
and service, whereas the dimensions that affected intention to buy were safety, convenience and quality of
information respectively.

Keywords: online marketing strategies, satisfaction, intention to buy.
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