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ABSTRACT

The objectives of this research were 1) to compare the satisfaction, quality of
life, and word of mouth, classified by personal factors, of commmunity housing condominium
residents in Pattaya area, Chonburi province, and 2) to study condominium management
factors affecting the residents’ satisfaction and quality of life. The samples of this research
were 284 residents of community housing condominiums in Pattaya area, Chonbuiri
province. The statistics used in the data analysis were frequency, mean, and variance
test. The results showed that 1) the respondents had different satisfaction and quality of
life in terms of gender and income, and 2) condominium management factors affecting
satisfaction, quality of life, and word of mouth were physical attributes, perceived
value, physical environment, management team, security and personal relationship.

Keywords: Management, Satisfaction, Quality of Life.
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