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Abstract

This article is quantitative research article aimed to 1. Study the level of the
factors in service quality 2. Compare customer loyalty of agriculturists and 3. Study
factors in service quality of financial institutions affecting the agriculturists in
Chachoengsao province. The sample group was 400 former customers at financial
institutions in Chachoengsao province selected by purposive sampling. A tool for
assessment was a questionnaire. Statistics for assessment were Means, Standard
Deviation, t-test, One-way ANOVA, Scheffe's method for paired comparison, and
Multiple Regression Analysis. The result showed 1) The factors in service quality of
financial institutions in Chachoengsao province had overall average at high level
(X=4.09) and each individual aspect was at high level in every aspects. 2) The overall
difference in individual factors consisted of age, education, average annual income,
type of agriculturists, and a duration in agricultural work has indifferently affected
customer loyalty of the agriculturists in Chachoengsao province who have
experienced service at financial institutions and 3) The factors in service quality of
financial institutions consisted of behaviour, attitude, accessibility, customer contact,
and service-mindedness had an effect on customer loyalty of the agriculturists in
Chachoengsao province.

Keyword: Service Quality; Financial Institutions; Loyalty
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WaIAMNLUTUTIU SS df MS F P
1NNTOANDEY 8.09 6 1.35 28.44 0.00*
PNuEE 9 18.63 393 0.05

379U 26.72 399

a £ v v €

AFUUsEANSANUENIUs A (Multiple correlation , R) = 0.65

£ v v 6

ANFUUSEANDANFUNUS (coefficient of determination R2)=0.42
<05

310915199 2 WU Jadeamuninnistiuinisvesaniduniinsiuiidamasaniny

2INANAVLNEATNTIUTINIAAZITIUNTY 1B S2AU R = 0.550 @1115003UI8AIINNY
wUslasowaz 55.00 d@udniovay 45.00 a1u15005UelaR8ALUTIU NANITILATIZY
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AMAINANTIAUINNT B adulszdvSnisanney ¢ P
AzuuNnIgIu (3)

fnasi (constant) 0.80 430*  0.00
1. wgAnssu 0.07 0.11 1.98*  0.04
2. iFuAR 0.07 0.12 1.97*  0.04
3. MSNEN 0.07 0.13 2.24*  0.02
4. anYzABUDN 0.01 0.01 026 0.79
5. MIAAFDINAN 0.10 0.14 2.52% 0.01
6. NTUINUIAS 0.21 0.23 4.95%  0.00
*0<.05
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JoLauauuyn135398 (Research Suggestions)
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