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ABSTRACT

The objectives of this research were 1) to compare the satisfaction and loyalty
of white shrimp farm customers in Samut Prakan Province classified by personal factors
and 2) to study the influence of white shrimp farm business marketing strategies on
their influence. Customer Attitude in Samut Prakan Province. The sample consisted
of 400 customers who had experience in buying white shrimp from farms in Samut
Prakan Province by using a convenient sampling method. The statistics used to analyze
the data were descriptive statistics, including mean and standard deviation, and inferential
statistics, including t-test, one-way variance, and analysis of multiple regression equations.

The results showed that 1) customers with different personal factors in terms of
age and income had different satisfaction and loyalty to white shrimp farms in Samut
Prakan Province, and 2) the marketing strategy for white shrimp farm business in terms of
physical appearance, farm access, service quality, product availability, and farm reputation
will influence the satisfaction and loyalty at different levels.

Keywords: Marketing strategy, Customer satisfaction, Loyalty, White shrimp.
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