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ABSTRACT

The research aimed 1) to compare the levels of satisfaction, word of mouth,
and repeat use of clients in the eastern region of Thailand, classified by personal factors,
and 2) to examine the factors of lawyer attributes influencing satisfaction, word of mouth,
and repeat use of clients in the eastern region of Thailand. The sample group of this
research were clients who had experience in using the services of lawyers in the eastern
region by using the sampling method based on the formula of Taro Yamane. The number
of samples was 400 people. Statistics used in data analysis were frequency, mean,
test of varianced and multiple regression equation analysis. The results showed that
1) respondents had different attitudes of clients in the eastern region in terms of sex,
age, education level and work experience and 2) the attributes of lawyers had an effect
on the attitudes of the clients in the eastern region consisting of knowledge and skills,
relationship building, trust, communication, and empathy.

Keywords: Attorney's attributes, Satisfaction, Word of mouth, Repurchase.
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