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ABSTRACT

The research aimed 1) to compare the differences in the bond in the organization
of the credit staff of the bank of the bank, classified by personal factors, and 2) to study
the level of communication within the organization that influenced the commitment
in the organization of a government bank in East Thailand. The sample of this research
was an experienced employee with at least 1 year in a sovernment bank in East Thailand,
using the formula of Taro Yamane. The research results showed that 1) The respondent
had different commitment of the government bank in East Thailand in terms of gender,
age, marriage, and income, and 2) Internal communication factors had effect on the
commitment of bank credit staff of the government in areas of data transfer, support
from boss, importance awareness, participation, and data integrity.

Keywords: Communication, Occupational commitment.
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