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ABSTRACT

The objective of this research was to study the characteristics of users that
affected the purchasing decision of industrial steel tanks and hooklift in Thailand.
Additionally, the study aimed to investigate the product quality that affected the
purchasing decision of industrial steel tanks and hooklift in Thailand, as well as the
service quality that affected the purchasing decision of these products. The samples
selected by Cochran's sample selection formula consisted of 400 users of industrial
steel tanks and hooklift in Thailand. Statistical analysis used in the research included
percentages, means, variance analysis, and multiple regression analysis. The research
found that the characteristics that affected the purchasing decision of industrial steel
tanks and hooklift included job position, business model, number of employees, and
amount of orders. Regarding product quality, factors that affected the purchasing decision
included efficiency, compliance with standards, aesthetics, durability, and perceived
quality, respectively. For service quality, factors that affected the purchasing decision
included the faimess of the service, responsiveness to customer needs, and customer

confidence in the service provider.

Keywords: Product Quality, Service Quality, Buying Decisions, Hooklift Box.
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