a Y a ¥4 a @ a ¥4 2, v A o =t
ﬂ15ﬂ5$‘]§ﬂ3‘ﬁ1ﬂ155$ﬂﬂ%’|ﬂ AIIN 18 uasmsﬂixﬂgmmmiimumuwm fAIIN 8 NW"I'J“V]U"IafJﬁﬂJnll szl 2566

% Aa A d' U J YR L% a v v (Y U =)
ﬂunumwmmmmwaﬂemmgﬁﬂmmwunmﬂumwmum‘lummmaqs
Psychological Capital Affecting Employees’ Feelings of

Logistics Companies in Chonburi Province

=

50 Nz
wnanszaulSyanin ndngasuSmsgsneumiudia Inndsvamiafnudiumsdams
a [ = a N A =
unMInenasasUnu Inenvasays Unisinw 2566
E-mail: Sawaros.palmy@gmail.com
as.Sueriui auysaisaulyn
d oA v v A K % (%Y a v A a A
21013815281 Inendatadiafinmumssams unIngnasaslny Ineuvarays

E-mail: khaimuk.tunyanan@gmail.com

UNAALD

a A o s A A = Y= @ a o J o o a
J1UYU @]Qﬂi%ﬁ@ﬂmﬂ 1)melﬁ‘ﬂumaummgﬁnmmwummmymuﬁﬂummmaus

@

suunawiladsdruyanaiay 2) MeANBITZAUBNENAYEINUNNIA NN TNaADA NS TNVBININIIU

e

"o [l aw A @ a '

vsnvudslusimiarays nquitednuesnuisell de wiinamussnvudaludimiavas Taldisnms

q

'
aaa

170nAI9619AINGATYBI Taro Yamane 185 107UnguAI0619 281 Au adan 15lunsiinsizvideya 1dua

{1 { a 4 av '

AW AnRde Mminadeuanuuilsisiu nagmsdnsziaumndunnooswygu Wa3Tenu I
o A o 1A v 1 ) o = o o ° '

1) winawusEnvudaniidedsauyaaa Sume szaumsane Uszaunsal 51018 uag dwmrisan
A vowoa ) P o A o ' v o ad "o 1)

nuananuinadelanui nvesntinauluusinvudedudamdarayinuanaenuuas 2) Jodsaunu

naIaIneinanennuianvesminaulunisnvudelusdaralFvesminnuussnwudaludenia

Ay 1y & ' a % A4 ¢ v o v Y
FaY3I ‘lﬂllﬂ mummaﬂﬁqumaw% mummwauualuﬂmm mumsnaﬂaﬂ‘luum 1ag ATUANUN N

MEMY: AUNUNIIAINGT/ ANVIIETNANG / AU TnveImineIu

ABSTRACT

The objectives of the research are 1) to compare the feelings of employees of transportation companies
in Chonburi Province classified by personal factors and 2) to study the level of influence of psychological capital
on the feelings of employees of transportation companies in Chonburi Province. The sample group of this research
is employees of a transportation company in Chonburi Province. Using the sample selection method according to
Taro Yamane's formula, the sample size was 281 people. Statistics used in data analysis included frequency,
mean, test of variance. And analysis of multiple regression equations. The research found that 1) Transport
company employees with different personal factors such as gender, education level, experience, income, and job

position have different effects on good citizenship behavior. and 2) Psychological capital factors have different
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effects on good citizenship behavior of transportation company employees in Chonburi province. Mental

flexibility Self-confidence aspect Optimism and hope

Keywords: Psychological cost, Loyalty, Employee feelings
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