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ABSTRACT

The objectives of this research were 1) to study the level of service quality of the people who use
services from Don Hua Lo Subdistrict Municipality, Chonburi Province, 2) to study and compare the satisfaction
of people who use services from Don Hua Lo Subdistrict Municipality, Chonburi Province according to personal
factor, and 3) to study the influence level of service quality on satisfaction of people who use services from
Don Hua Lo Subdistrict Municipality, Chonburi Province. The population of this research are people who used
to use the services of Don Hua Lo Subdistrict Municipality, Chonburi Province. The researcher used a formula
to determine the sample size. Using Yamane's formula ( Yamane, 1967) for unknown population, the complete
sample size was 400. The research instrument was a questionnaire that had been checked for content validity by
acedemies. The statistical questionnaire used to evaluate were mean, standard deviation, t-test, one-way analysis
of variance, paired tests and multiple regression analysis. The results found that 1) respondents have a high level
of satisfaction with the quality of services of Don Hua Lo Subdistrict Municipality, Chonburi Province was at a
high level in each aspect. 2) respondents with different personal factors classified by occupation. There are
different levels of satisfaction, 3) service quality in dimension of responsiveness, assurance, physical
environment, and reliability had different effects on satisfaction of the people who use the services of Don Hua

Lo Subdistrict Municipality with significant at the 0.05 level.

Keywords: service quality, satisfaction, service, subdistrict municipality
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