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ABSTRACT

The objectives of this research were 1) to study the level of behavioral intent of customers in Chonburi

Province, 2) to compare the behavioral intent of customers in Chonburi classified by personal factors, and 3) to
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study the level of influence on company properties. Life Insurance in Chonburi Province on the Behavioral
Intention Level of Customers in Chonburi Province.

This research is quantitative research.Collecting data from customers in Chonburi province, totaling
400 people. The research tool is a questionnaire that has been verified for the accuracy of the content by experts.
by calculating the IOC and testing the reliability by correlation by the Cronbach method.

The results of the research revealed that 1) respondents with behavioral intent of customers in Chonburi
province in each aspect had important issues. Satisfaction side of telling and repurchase intention 2) Respondents
with different personal factors had different behavioral intentions classified by sex, age, education level, status,
occupation, monthly income. 3) Where the properties of life insurance companies affect customer behavioral
intentions is found to be caused by corporate image agent's potential Confidence and service quality statistically

significant 0.05, respectively.

Keywords: life insurance, qualifications of life insurance companies, behavioral intention
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