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ABSTRACT

The purposes of this research are 1) to compare customer loyalty of spa shops in Chonburi Province, classified
by personal factors, and 2) to study the level of service quality of spa shops influencing customer loyalty of spa
shops in Chonburi province. The sample group of this research is customers who used spa services in Chonburi
province, the sample size was 400. Statistics used in data analysis included frequency, mean, and test of
variance and analysis of multiple regression lines. The results of the study showed that 1) different personal
factors that affect the loyalty of customers of spa shops in Chonburi Province, included gender, age, education,
occupation, average monthly income. and marital status, and 2) the service quality of the spa shop in terms of
physical environment, safety, employee competence, uniqueness, responsiveness, and service process had
effects on customer loyalty of spa shops in Chonburi Province at the significance level of .05
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