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Abstract

The objectives of this research are to 1) study personal factors that affect employee
loyalty to the organization 2) study the influence of work motivation factors on employee loyalty
to the organization. The sample group of this research is employees in Bang Phli Industrial Estate
in 4 industries: automotive industry, food processing industry, textile industry, and chemical

industry. Selected at the operational level and supervisor level. The sample size was 400.
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Statistics used in data analysis included frequency, mean, and variance test. and analysis of
multiple regression equations. The research results found that 1) respondents with personal
factors Company size and type of company that affects employees' loyalty to the organization
Case study of Bang Phli Industrial Estate Samut Prakan Province 2) Work motivation factors that
affect employees' loyalty to the organization. Overall, factors affecting employee loyalty to the
organization include work progress. Working environment Relationships with co-workers Salary

and welfare aspects and organizational policies are different.
Keywords: Loyalty, Motivation, Bang Phli industry
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