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Abstract

The objectives of this research are to 1) compare the repeat purchases of consumers of casual
restaurants around Bang Phli Industrial Estate, Samut Prakan province, based on personal factors, 2)
compare consumers’ repeat purchases of casual dining restaurants in the area around Bang Phli
Industrial Estate, Samut Prakan by personal factors, and 3) study the repeat purchases of consumers of
casual restaurants around Bang Phli Industrial Estate, Samut Prakan, classified according to behavior in
using restaurant services. The sample group of this research is consumers of casual dinning restaurants
in the area around Bang Phli Industrial Estate, Samut Prakan. The total population is unknown using the
method of selecting a sample according to Taro Yamane’s formula, the sample size was 400 people.
The statistics used in data analysis included frequency, mean, test of variance. and analysis of multiple
regression lines.

The results of the study found that 1) customers with different personal factors such as gender,
age, occupation, marital status, job position, and income affect consumers’ repeat purchase of casual
dining restaurants in the area around Bang Phli Industrial Estate, Samut Prakan, differently. 2; Cons:Jmers
who have different behavior in using services in terms of the latest restaurant visited and the number
of visits affect consumers’ repeat purchase of casuat-dining restaurants in the area around-Bang Phli »
Industrial Estate, Samut Prakan, differently, Finally, 3) marketing strategies, including, price, locatjon

promotion, service process, and the environment and atmosphere, have different influences on
- - » -

o » - .

consumers’ repeat purchase of casual dining restaurants in the area around Bang Phli Industrial Estate,

L L] » 4 » -

Samut Prakan, statistically significant at the 05 level.

» - - o

Keywords : marketing strategies, repeat purchase, casual dining restgurant . . .
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