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Service quality of nursing homes affecting feelings
Of attachment, satisfaction, and word-of-mouth

Among elderly in the eastern region
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Abstract

This research aims to 1) study the attitude level of the elderly in the Eastern region, 2)
compare the attitude level of the elderly in the Eastern region classified by demographic
characteristics, and 3) examine the service quality factors of nursing homes that influence feelings of
attachment, satisfaction, and word-of-mouth among the elderly in the Eastern region. The sample
group consisted of residents from both private and public nursing homes for the elderly in the
Eastern region, including Chonburi, Chachoengsao, Prachinburi, Chanthaburi, and Rayong, with the
exception of Sa Kaeo and Trat. The sample consisted of 47 locations and 335 individuals, selected
using a sampling method based on known population numbers. This research used an online
questionnaire, Google Form, and statistics used for the data analysis include frequency distribution,
percentage, arithmetic mean, and standard deviation. The findings revealed that 1) different persomnal
factors such as gender, age, place of residence, length of stay, and family characteristics among the
elderly in the Eastern region had no difference in attitude, and 2) the service quality of the nursing
home significantly influences the attitudes of the elderly in the Eastern region, particul.arly in terms.of
feelings of attachment, satisfaction, and word-of-molith, statistically significant at the .05 level. "
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