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DEVELOPING SUSTAINABLE CRITERIA FOR SUPPLIER SELECTION:
A CASE STUDY OF AUTOMOTIVE PARTS MUNUFACTURERS IN THE EASTERN REGION OF
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Abstract

This research the objective is to define criteria and analyze priorities to develop criteria
for selecting sustainable suppliers. of a case study of an automotive parts manufacturer This
research applied the Analysis Hierarchy Process (AHP) theory to determine the weight of the
importance of criteria used in selecting sustainable suppliers. which includes an economic
perspective Environmental and social aspects. The research results found that the priority of the
main criteria in selecting sustainable suppliers are: 1) Economic aspect: The main criteria that are
most important are: price aspect (24.8%), followed by quality aspect (19.2%), company reliability
(13.1%), service aspect (12.7%), respectively. 2) Social aspect, followed by responsibility towards
stakeholders (8.7%), the main criterion that is very important. The highest is treatment of
employees (7.7%), respectively. 3) Environmental aspect. The main criterion that is most
important is environmental management (8.7%), followed by pollution (7.3%), respectively. In
addition, the results of the comprehensive analysis of the importance of criteria from a total of
24 criteria found that the criterion with the first importance weight was the price of the product
(15.69%), followed by the product according to the requirements/agreements. (10.29%) and
payment terms (7.60%), respectively. The case study companies gave the most overall
importance to the economic aspect (69.72%) and the social aspect (16.43%). and environmental
factors (13.85%), respectively. Criteria obtained from this research This results in criteria for
selecting suppliers that are consistent with the business guidelines of the case study company.
that gives importance to sustainable development and the importance weight values can be

used to improve the evaluation form. in selecting suppliers to be more efficient.
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