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AHP �ลFN!#?/1"N@�%CPQ�OQ'�@#/B�?" คE1 �'?��@'(#B1?%Nค#EP1�Q�OR��O@Q'�?�//?"#>"1� �A'/' 15 ค' %CP$E1/N@
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#@ค@ Oล>)ั��?""O@'N0#1��B� #@!ลA"?( 

 

คA2Aค?ญ: SCOR model, Analytical Hierarchy Process (AHP) 
 

Abstract 

This research was studied about the factors that affected to supply chain changes of 

product obsolescence in electrical appliance industry. It is a case study of electrical appliance 

manufacturing company in Rayong.  The research was qualitative that use method as SCOR 

model, Analytical Hierarchy Process ( AHP) .  Sample group was 15 people that had been 

experienced and related directly on product obsolescence.  The researcher will be interview 

to collect the data.  Result shows customer needs is the most impacted to supply chain 

changes, quality, technology, cost reduction, pricing, and economy respectively. 
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(%'A 
�@#�?"�@#/N/�P�N1F)%@' N)็'�@#�?"�@#�#>(/'�@#�1�2B'คO@Oล>(#B�@#P""ค#1(คลF!#?Q�O#N

�#>(/'�@#�?"N##C"!/?#$F"B(R)�'$D�*ลB# ?!�์2AN#O�#G) P""�@#(#B/@#�@#�?"�@#/N/�P�N1F)%@'Q'O#Nล>
1�ค์�#�>!C�ล"F%&์Oล>)#>2B%&B @�Q'�@#"AN'B'�@'%CPO#�#N@��?'�DP��@#�?"�@#/N/�P�N1F)%@'2@!@#$�N/"
ล"#O'%F'2N/'N�B'Oล>2N�!1(*ลB# ?!�์R)"?�*GO(#BP คR"ON#O/"BP��DQ' P""คA'D�$D�"O@'�@#ค/(คF!2B'คO@ค�คล?� 
�@#*ลB# Oล>�@#�?"�A/'N@" N)็'#O' 1�ค์�##N@�NO�N��?'�?'*N@'�@#�?"�@#*ลB# ?!�์ (Eggers, 2012) �@#
N�BP!ค/@!/ล@�/ล@"�1��ลFN!*ลB# ?!�์2@!@#$N#N��@#2#O@�#@"R"OOล>�?"�/@�คGNO�N�R!NQ/ON�O@2GN#ล@" 1"N@�R#
�O#@! �AN)็'#O1�Q�O%#?�"@�#�A'/'!@�Oล>!CคN@Q�O�N@"2G� 1@�2N�*ลQ/O#O'%F'Q'�@#"AN'B'�@'N�BP!�DQ' ล"
)#>2B%&B @��1�/N/�P�N1F)%@' �@##?"2B'Q�%@�&F#�B�2N/'Q/ญN2N�*ล#N1/N/�P�N1F)%@' �@#ล(*ลB# ?!�์�O
N�N'N"C"/�?'N)็'R)R!NR"O%CPล(�ลFN!*ลB# ?!�์11�P""R!N2#O@�ค/@!R!NO'N'1'Q'�ลFN!*GO!C2N/'R"O2N/'N2C"Q'/N/�P�N
1F)%@' #/!$D��?��ล@"N11#์ �'?��@' Oล>ลG�คO@ /?2"FOล>%#?�"@�#%CPN�CP"/�O1��>N�EP1!P"�#>((/N/�P�N
1F)%@'#?Q�O#N#O'%@�R)�'$D��@#(#BP ค�?Q')ล@"'QA "?�'?Q'�@##?"2B'Q�ล(*ลB# ?!�์ค/#R"O#?(�@#)#>N!B' 
Oล>#B"#@! @"Q'(#B(%�1�/N/�P�N1F)%@' �D P�N)็'�O1�?�/ล/ล?�Q'N1�2@#N�C P"/�?(�@#ล(*ลB# ?!�์  
(Avlonitis et al., 2000; Zhu and Shah, 2018; Zhu et al., 2018, 2021) 

1F#2@/�##!Nค#EP1�Q�OR��O@Q')#>N%0R%"R"O#?(�@#2N�N2#B!�@#ล�%F'�@�%@� @ค#?�*N@'�@#Q/O2B%&B
)#>P"�'์#N@�N�1�2A'?��@'ค!>�##!�@#2N�N2#B!�@#ล�%F' (BOI) N�EP1"D�"G"'?�ล�%F'#N@��@#B 2N�*ลQ/O!C
�@#�"@"�@#ล�%F'Q'1F#2@/�##!Nค#EP1�Q�OR��O@ Oล>�? '@�@#*ลB#�BQ'2N/' P""1F#2@/�##!Nค#EP1�Q�OR��O@
�1�)#>N%0R%"N)็'/'DP�Q'1F#2@/�##!%CP2Aค?ญ#N1N0#1��B��1�R%" !C�@#2N�11�!@��/N@#O1"ล> 65-70 

�1�)#B!@!�@#*ลB#Nค#EP1�Q�OR��O@%?Q�/!" P""2B'คO@2N�11�%CP2Aค?ญ R"OO�N Nค#EP1�)#?(1@�@0, P%#%?0'์Oล>
/B%"F, #GON"O', Nค#EP1��?�*O@/Nค#EP1�1(*O@, ค1!N�#2N�1#์, /C"CP1 Oล>Nค#EP1�Q�OR��O@1EP' 2A/#?(#ล@"2N�11�
2Aค?ญ R"OO�N 1@N�C"', 2/#?�1N!#B�@, ญCP)FN', 2/ @�"FP#) Oล>�C' N)็'#O' 

�@'/B�?"'CQN)็'�@#0D�1@�@#N)ลCP"'O)ล�/N/�P�N1F)%@'�1�P#��@'*ลB#Nค#EP1�Q�OR��O@O/N�/'DP�Q'
�?�//?"#>"1� P""%A�@#0D�1@*ล�#>%(Q'/N/�P�N1F)%@'�1�*ลB# ?!�์ลO@2!?"%CPN�B"�DQ'N!EP1!C�@#/B�?"Oล>
�? '@*ลB# ?!�์Q/!NN�O@!@%"O%' P""N'O'%CP�>%A�@#/BNค#@>/์$D�)ั��?"%CP2N�*ล�#>%( Oล>N2'1O'>
O'/%@�)O1��?'  

 

/?#$F)#>2�ค์�อ��@#/B�?"  
1. N�EP10D�1@)ั��?"%CP2N�*ล%AQ/ON�B"*ลB# ?!�์%CPลO@2!?"Q'/N/�P�N1F)%@'�1�(#B1?%Nค#EP1�Q�OR��O@O/N�

/'DP�Q'�?�//?"#>"1� 
2. 'AN2'1O'/%@�N�EP1)O1��?'2B'คO@%CPลO@2!?"%CP�>N�B"�DQ'�A'/'!@�Q'1'@ค# 

 

 

 

 



 
 

�@#)#>�F!/B�@�@#Oล>'AN2'อ*ล�@'/B�?"#>"?(�@#B ค#?Q�%CP 7 

/?'%CP 1 2B�ห@ค! 2567 

 

*********************************************************************************************************************************** 
 

   
694 

�อ(N�#�อ��@#/B�?" 

1. �1(N�#"O@'�O1!Gล 

 �1(N�#"O@'�O1!Gล�1��@'/B�?"'CQ�>!FN�N'O'#?Q�O#N�F"N#B P!#O'Q'/N/�P�N1F)%@'  #ล1"�'�@#�?"
�A/'N@"2B'คO@#@!ค/@!#O1��@#�1�*GO(#BP คQ'#ล@" 

2. �1(N�#"O@'�ลFN!#?/1"N@� 
 �1(N�#"O@'�ลFN!#?/1"N@� คE1*GO%CPN�CP"/�O1�Oล>!C)#>2(�@#!์Q'�@#%A�@'Q'�#>(/'�@#/N/�P�N

1F)%@'%C PN� C P"/�O1��?(�@#�?"�@#*ลB# ?!�์%C Pล O@2!?"P""##�  #/!#? Q�O#N�#>(/'�@#�?"�E Q1�?"/@ 
�#>(/'�@#�? '@*ลB# ?!�์ �#>(/'�@#*ลB# �#>(/'�@###/�21(คF! @� �#>(/'�@#คล?�2B'คO@ Oล>
�#>(/'�@#�?"2N� #/!R)$D�)ั��?"1EP'N%CP!C*ล#N1�@#N)ลCP"'O)ล�*ลB# ?!�์ 

3. �1(N�#"O@'#>">N/ล@ 
 *GO/B�?"%A�@#0D�1@�@'/B�?"'CQ "AN'B'�@#/B�?"Q'�N/�#>//N@�N"E1'!C'@ค!$D�N"E1'!B$F'@"' �.0. 

2567 

 

/B&C"AN'B'�@#/B�?" 
1. #>N(C"(/B&C/B�?" 

 �@'/B�?"N)็'�@#0D�1@/B�?"Oล>N�O(�O1!Gล P""�@'/B�?"'CQN)็'�@#/B�?"N�B�คF! @� )#>�@�#�ลFN!
#?/1"N@�%CP%A�@#0D�1@ �A'/' 15 ค' #G)O((�@#/B�?"N)็'O((�@#2?! @1!์ (Interview) %A�@#/BNค#@>/์
P""Q�ONค#EP1�!E1 SCOR model Oล> Analytical Hierarchy Process (AHP) 

 1) �O1!Gล)�! G!B (Primary Data) N)็'�@#N�O(#/(#/!�O1!GลP""�@#'?"2?! @1!์�?(*G O$G�
2?! @1!์�1�(#B1?%*GO*ลB#Nค#EP1�Q�OR��O@O/N�/'DP�Q'�?�//?"#>"1� 

 2) �O1!Gล%F#B" G!B (Secondary Data) N)็'�O1!Gล%CPR"O�@��@#0D�1@ #/(#/!*ล�@'/B�?" (%ค/@! 
/@#2@# /B%"@'B�'&์ 2EP12BP��B!�์11'Rล'์ Oล>�O1!Gล%@�1B'N#1#์N'O# 

2. �?Q'#อ'�@#/B�?" 

 �@#�A/'")#>�@�#Oล>�ลFN!#?/1"N@� : *GO/B�?"�A/'"�ลFN!)#>�@�#"O/"/B&C�@#�A/'"�'@"
#?/1"N@� (n) �A'/' 15 ค' 

 Nค#EP1�!E1%CPQ�OQ'�@#/B�?" : *GO/B�?"Q�OO((2?! @1!์ (Interview) Q'�@#N�O(#/(#/!�O1!Gล Oล>
/BNค#@>/์"O/" SCOR model, Analytical Hierarchy Process (AHP) 

3. �@#N�O(#/(#/!�Oอ!Gล 

 �@#N�O(#/(#/!�O1!Gล%CPQ�OQ'�@#0D�1@ *GO/B�?"%A�@#N�O(�O1!Gล�@�O((2?! @1!์ P""!C/B&C�@#
"AN'B'�@#/B�?""?�'CQ 

 1) *GO/B�?"%A�@#ค?"NลE1�*GO$G�2?! @1!์ Oล>#B"#N1N�EP1�1%A�@#'?"2?! @1!์N�O(�O1!Gล 

 2) #/(#/!O((2?! @1!์ ##/�21(ค/@!N#C"(#O1"�1��O1!Gล N�EP1'AR)%A�@#/BNค#@>/์ 
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4. �@#/BNค#@>ห์�Oอ!Gล 

 4.1 /BNค#@>/์�O1!Gล"O/" SCOR model N�EP1/@'QA/'?��1�O#Nล>)ั��?" OลO/'A!@N#C"�ลA"?(�1�
'QA/'?��@�!@�R)/@'O1" 

 4.2 /BNค#@>/์�O1!Gล"O/" AHP N�EP1/@'QA/'?�ค/@!2Aค?ญ�1�)ั��?" OลO/N#C"�ลA"?(�@�!@�R)/@
'O1" 

 4.3 N!EP1R"O�O1!Gล�@��@#/BNค#@>/์%?Q� 2 Nค#EP1�!E1OลO/ 'A)ั��?"!@N)#C"(N%C"(N�EP1"G/N@O'/P'O!
/#E1%B0%@��1�)ั��?"%CP/@R"O N/!E1'/#E1O#�#N@��?'1"N@�R# 

 

*ล�@#/B�?" 

�@��@#0D�1@�@#)#>N!B'�@#N)ลC P"'O)ล�/N/�P�N1F)%@'�1�*ลB# ?!�์2AN#O�%C Pล O@2!?"Q'
1F#2@/�##!Nค#EP1�Q�OR��O@ �#!C0D�1@(#B1?%*GO*ลB#Nค#EP1�Q�OR��O@O/N�/'DP�Q'�?�//?"#>"1� 2@!@#$2#F)*ล
�@#0D�1@R"O"?�#N1R)'CQ 

�@��@#/BNค#@>/์"O/" SCOR model %?Q� 5 "O@' R"OO�N "O@'�@#/@�O*' "O@'�@#�?"/@/?#$F"B( "O@'
�@#*ลB# "O@'�@#�?"2N� Oล>"O@'�@#2N�คE' �(/N@ 

1. "O@'�@#/@�O*' 

- %F�O*'�%CPN�C P"/�O1�!C�@#/@�O*'�@#�?"�@#N)ลCP"'O)ล�*ลB# ?!�์#@!�#1(#>">N/ล@%CP
�A/'" 

- *GO�A/'N@"/?#$F"B(Q'�@#*ลB# !C�@#/@�O*'�@#�?"/@/?#$F"B(�@�1F)2�ค์�1�(#B1?% O#N!C
�O1�A�?"Q'N#EP1��1�)#B!@!�@#�EQ1�?Q'#PA%CPคN1'�O@�2G� 

- /?#$F"B((@�)#>N %!C#>">N/ล@Q'�@##1ค1"�@��@#2?P��EQ1'@' 3 N"E1' – 1 )ี 

- /?#$F"B((@�)#>N %#O1�%A�@#/@�O*'2?P��EQ1Q'#>">"@/ N'EP1��@�'AN�O@�@�#N@�)#>N%0 Oล>
!C#>">N/ล@#1ค1"!@��/N@ 3 N"E1' 

- #>">N/ล@Q'�@#"AN'B'�@#N)ลCP"'O)ล�*ลB# ?!�์ !C�@#/@�O*'Q'O#Nล>�?Q'#1'�@#%A�@'%CP
�?"N�' O#N�O2@!@#$)#?(N)ลCP"'R"O#@!2$@'�@#!์�#B� 

2. "O@'�@#�?"/@ 

- *GO�?"�A/'N@"/?#$F"B(!C�A'/'�A�?" N'EP1��@��O1�A/'"�1�(#B1?%Q'�@#%A2?ญญ@*G��@"
�?(�?��ล@"N11#์ 

- /?#$F"B((@�)#>N %!C�@#�?"/@%CP#/"N#O/ N'EP1��@�N)็'�?��ล@"N11#์Q')#>N%0 ค/@!$CPQ'�@#
2?P��EQ12G� #>">N/ล@#1ค1"2?Q' Oล>2@!@#$ค/(คF!)#B!@!2B'คO@ค�คล?�R"O1C�"O/" 

- /?#$F"B((@�)#>N %!C�@#�?"/@%CPคN1'�O@�'@' N'EP1��@�N)็'�?��ล@"N11#์#N@�)#>N%0 ค/@!$CP
Q'�@#2?P��EQ1#PA #>">N/ล@#1ค1"'@' Oล>R!N2@!@#$ค/(คF!)#B!@!2B'คO@ค�คล?� 

- �@#�?"/@�N1คO@ค'�ล@� N�EP1#1(2'1�ค/@!#O1��@#�1�(#B1?% R!N/N@�>N)็'Q'N#E P1��1�
#>">N/ล@N#C"�N�O(N�B'คN@2B'คO@Oล>(#B�@# �@#(#B/@##@ค@#O'%F'�1�/?#$F"B(%CPคFO!คN@ 
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3. "O@'�@#*ลB#  
- (#B1?%!C!@##�@'Q'�@#*ลB#2B'คO@%CP"C  'N@N�EP1$E1 #/!R)$D�!Cค/@!"E"/"FN'Q'�@##?(!E1�?(

2$@'�@#!์#N@�N%CP2N�*ล�#>%(#N1�@#*ลB# 

- #O'%F'Q'�@#*ลB#1"GNQ'#>"?()@'�ล@�คN1'R)%@�2G� 
4. "O@'�@#2N�!1( 

- (#B1?%!Cคล?�2B'คO@�'@"Q/ญN%CP2@!@#$#1�#?(�@#�?"N�O(2B'คO@#>//N@�#1�@#2N�!1(Q/O�?(�'2N� 
- �@#�?"�A/'N@"2B'คO@Q')#>N%0 (#B1?%!C)#>2B%&B @� 2@!@#$(#B/@#�?"�@##O'%F'R"O"C 
- (#B1?%!C�@#11�O((#G)O((�@#2N�!1(2B'คO@R)#N@�)#>N%01"N@�!C)#>2B%&B @� ล"ค/@!

N2C"/@"�1�2B'คO@%CP1@�>N�B"�DQ'�@��@#�'2N� 
- #O'%F'Q'�@#2N�!1(2B'คO@R)#N@�)#>N%0คN1'�O@�2G� N'EP1��@�2$@'�@#!์�@#�@"Oคล'#GO

2B'คO@ �@#O�#N�1�P#ค#>(@"Pค/B"-19 N)็'#O' %AQ/O1F)2�ค์�1�*GO)#>�1(!@��/N@1F)%@'%CP(#B1?%�'2N�
2@!@#$"AN'B'�@#R"O 

5. "O@'�@#2N�คE' 

- (#B1?%!Cค'�ล@�Q'�@#"AN'B'�@#"O@'�@#2N�คE'2B'คO@1"N@�!C)#>2B%&B @� 

- �@#2N�คE'2B'คO@#O1�N�O@�N@"N�!�์�@#)#>N!B'ค/@!N2CP"��1�*ลB# ?!�์%CP(#B1?%�A/'"%@�"O@'
คF! @� 

�@��@#/BNค#@>/์)ั��?"%CP2N�*ล�#>%(#N1/N/�P�N1F)%@'�@��@#N)ลCP"'O)ล�*ลB# ?!�์Nค#EP1�Q�OR��O@ 
"O/"/B&C�@# AHP �>R"O/N@ N!EP1'Aค>O''�1�O#Nล>N�!�์)ั��?"%CPR"O�@��@#2?! @1!์!@%A�@#/BNค#@>/์ P""
�B�@#!@$D�1?##@คN@ค/@!21"คลO1� (Consistency Ratio : CR) #O1�!CคN@1?##@ค/@!21"คลO1�'O1"�/N@/#E1
N%N@�?( 0.1  

 

#@#@�%CP 1 คN@'QA/'?�ค/@!2Aค?ญN�ลCP"#/! 

 

)ั��?" 'QAห'?�ค/@!2Aค?ญ #>"?(ค/@!2Aค?ญ 

"O@'ค/@!#O1��@#�1�ลG�คO@ 0.234 1 

"O@'คF! @� 0.202 2 

"O@'N%คP'Pล"C 0.189 3 

"O@'�@#O�N��?'%@��@##ล@" 0.161 4 

"O@'�@#ล"#O'%F'�@#*ลB# 0.082 5 

"O@'#@ค@ 0.081 6 

"O@'N0#1��B� 0.051 7 
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