N13UsEYNIVINTUALUNEUBNAIUIIYILAULIA ATSN 7
Juin 1 Remau 2567

nsUszdfiunsiasunasinlgaunuvesndndueidniaiianadslugaamnssuasadldlni
nsfiAnwrusengnanatasldiniuimilaludminszeas
An Evaluation on Supply Chain Changes of Product Obsolescence in Electrical

Appliance Industry Case Study Electrical Appliance Manufacturing Company in Rayong

gl giiFuumn
Email: nnicha.atsn@gmail.com
35717550 lleuana
Email: jirawan.ni@chonburi.spu.ac.th
unfnge
a v v & & = = v A ! a ! ! a (Y L4

uIfpaduiiildunsfnuisdadendwadsonisivdsundadluvildguniuveswidndue
dusandradelugeavnssuniadddlni lnadunsalfinwivesuigndndnniedldlniuomielu
v [ au & g av A A & Al a v o vy
Jandnsvees nuddeilllunsiTodnunin lnedinsesdlenldlunuideatull laun SCOR model,
AHP ngusiieg1anldlun1side Ae winauuidniesedldlniinludminssees 9uiu 15 Ay ided
Judfuszaunisal wazsiluginendedlunisinnisudndurindadelaenss §3deiiusivsiudeoya
lnensduniuel nan1sAnwdadeniinanenisisuudasilgaunuainnisdsundasdndoe

o | v Ao = 44 v v v v A v v

w3esldlnii wudn Jadendfinauniian Aedadeduaiudenisvesgndn sesasnde Jadesu
Aun Jadedrumalulad Jadeaugudanianisnain Jadesunisansununisudn Jadeniu
5901 wazUITEAULATETA LAY

AE1ARY: SCOR model, Analytical Hierarchy Process (AHP)

Abstract

This research was studied about the factors that affected to supply chain changes of
product obsolescence in electrical appliance industry. It is a case study of electrical appliance
manufacturing company in Rayong. The research was qualitative that use method as SCOR
model, Analytical Hierarchy Process (AHP). Sample group was 15 people that had been
experienced and related directly on product obsolescence. The researcher will be interview
to collect the data. Result shows customer needs is the most impacted to supply chain

changes, quality, technology, cost reduction, pricing, and economy respectively.
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