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Abstract

The objectives of this research were to study the success factors and develop
sustainable plan for wellness tourism in Thailand. The research employed a qualitative
approach, using in-depth interviews with stakeholders and tourists. Key informants included
24 people who are 1) five government agency representatives, 2) five wellness tourism business
operators, and 3) 14 wellness tourists. Purposive sampling was used to collect data, and the
data from the interviews were analyzed to identify success factors and develop sustainable
approaches to wellness tourism in Thailand.

The research found that the success factors of the wellness tourism business in
Thailand consisted of stable infrastructure and complete facilities, diverse and high-quality
wellness tourism activities, and local community involvement.

Keywords: Wellness Tourism; Sustainability Development; Qualitative Research
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