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Abstract

In the current overview, community pharmacy operators face many obstacles. from
increased competition, changes in consumer behavior, Implementation of the Asean
Economics Community (AEC) and the need to improve laws regulating the pharmacy
profession to be consistent with global norms. These changes present both opportunities and
obstacles that community pharmacy business operators must face. Therefore, it is necessary for
community pharmacy business operators’ entrepreneurial orientation must be developed. To
be able to compete amidst rapidly changing economic conditions.

This study is quantitative research. The objective is to study the level of
entrepreneurial orientation of community pharmacy businesses in the EEC area and to analyze
the influence of entrepreneurial orientation on the performance of community pharmacy
businesses in the EEC area. Using the convenient sample selection method data were analyzed
from a sample of 400 people, including pharmacy owners, Pharmacists owning pharmacies,
Pharmacists, Pharmacy managers In Chonburi, Rayong and Chachoengsao provinces. The
level of variables was analyzed by mean, standard deviation. Structural equation modeling
analysis was used to analyze the influence of entrepreneurial orientation on financial
performance and customer performance of community pharmacy businesses in the EEC area.

The results of the study found that the level of entrepreneurial orientation that affects
the financial performance and customer performance of the community pharmacy business in
the EEC area is overall at a high level. When considering each aspect in order from highest to
lowest, it was found that perseverance, autonomy, passion for the business that one likes,
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proactive work, innovativeness, risk-taking, and competitive aggressiveness, all aspects were
at a high level. The model of the influence of entrepreneurial orientation that influences
financial performance and customer performance of community pharmacy businesses in the
EEC area, perseverance, autonomy, passion for the business that one likes, proactive work,
innovativeness, risk-taking, and competitive aggressiveness.

The results of this research thus point out the importance of entrepreneurial orientation
in increasing the operational efficiency of community pharmacy businesses and increase the
success of the community pharmacy business in the Eastern Economic Corridor of Thailand.

Keywords: Entrepreneurial Orientation; Business Performance; Community Pharmacies;
Eastern Economic Corridor
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\Wasuwad
3.3 viudnEAne LIl veInaIIkALSEUAINABINTSTYRIRNAYeY | 4.29 | 0.75 | XN
YiuegsaLALe
3.4 VUTNE AN ST 0EE T 4.40 | 0.69 | 1N
3.5 i duguninsuduuztindasdoeienly o Aeufuenduy 1 4.02 | 090 | wn
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Wasuuladluewian
4. pundides (E04) 4.07 | 0.74 | w1




746 Journal of Roi Kaensarn Academi
Vol. 9 No 12 December 2024

Aauds Mean | S.D. | sz6iu
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1.4 Rununyudsuiasnsldluves Ruyuinnuminzauiu 429 | 070 | W
IngUszasAvasiny
1.5 wamauwuegsiaswendulumuinguszasivsvinunaziudin 420 | 0.77 |
2. famsaiiuauaugne (PE2) 4.42 | 0.56 1N
2.1 gnendanuitanelalumsuiRanundninvesnduns 451 | 063 | anfign
2.2 gnénldsunadstlaiannisudeiuresiueluiiud 438 | 0.71 | W
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EEC wuinduduwsn fie nanisaniusudiugndn sgluszauann (X = 4.42) sesaanfe wanis

Afiunuiunsidu egluszauinn (X = 4.23) muddiv

157497 3 Cronbach’s Alpha, CR uwag AVE

Construct Number of | Cronbach’s alpha CR AVE
Indicator

AanwazvaIrulugusznauns
1. pudidasslunisuimsanu 6 0.859 0.996 | 0.987
2. ANUAUIANTTY 4 0.867 0.891 0.927
3. MIYNNULTIN 6 0.923 0.953 0.836
4. mnandides 6 0.928 0.954 | 0.839
5. AuASlun LUy 7 0.948 0.961 | 0.862
6. munszieTesulugsiainuvey 6 0.926 0971 | 0.895
7. anueanulun1svingsna 5 0.906 0.959 | 0.853
NANTISANLTUIIUGINIF YUY
1. NaNIFALHUIIUNINITIRY 5 0.935 0.973 0.901
2. HANTATLULAMUGNAT 7 0.916 0.954 | 0.840

AnafeAuwlsUTINNaiale (Average Variance Extracted: AVE) fif10g5ening 0.836
i1 0.987 @eiA1u1nna1 0.50 @1unsavensula wag ANMUT RN UTINTDIRILUTUHS (Composite

Reliability: CR) dri12g 581319 0.891 §i4 0.996 Fafldnu1nnaa 0.70 arursaseusuldigudy

(Fornell & Larcker, 1981; Diamantopoulos & Siguaw, 2000)
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v v a o & v 1 s o o ¢ . o oA a a
nuueyattavszany freAla-auarsdunns (Chi-square/df) AAvHlsINAd09L28 BUIAY
AaaLAaeu (Root Mean Square: RMR) A151n71@09009A 1128 9ANNAIALAR BUN G IEDIUDINTT
Uszuiaia 1(Root Mean Square Error of Approximation: RMSEA) a4l 7 aA11ud@enAa 04

W3wuliigu (Comparative Fit Index : CFI) svilaiuaonaaesdunius (Normal Fit Index: NFI)
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fatlaNaanndesriliuay (Incremental Fit Index : IF)uazavtinuaonnaiuos Tucker wag
Lewis (Tucker-Lewis Index: TLI)
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Y
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o

1nglANRINInAINADNAADIVDULAANBULAUAINITUSULLNE F9RNS199 4

A15199 4 ANEDRIAPINUADAARDINAUNAUVDILULAANBULATNEINISUS UL A

Goodness | Absolute Goodness of Fit Tests Relative Goodness of Fit Tests
of Chi-

Fit Test | square/df RMR | RMSEA | CFI NFI IFI TLI
Cut-off | = 950 | <2005 | <2005 | ==-095 | =090 | == 090 | == 090
value
Initial 3.369 0.030 0.066 0.897 0.847 0.898 0.890
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