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ABSTRACT

The research objectives are to compare purchase intentions and brand preference for
ready-to-drink milk brands based on personal factors and to study the level of influence these
personal factors have on the attributes of ready-to-drink milk packaging. The sample group for
this research consisted of customers of ready-to-drink dairy products, with a sample size of 400
people determined using Taro Yamane's formula. The statistics used in data analysis included
frequency, mean, variance tests, and multiple regression analysis. The research results found
that factors influencing purchase intention and preference for ready-to-drink milk brands included
benefits of use, technical quality, information on labels and certification marks, and physical
appearance. Age and income had a moderate effect on the relationship between packaging
attributes.
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