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ABSTRACT

The research aims to compare the satisfaction and individuality of customers who
bought pottery products, classify them based on personal factors, and to study the influence
of the pottery marketing strategies on customer satisfaction and their decision to buy these
products. There were 400 samples who bought a pottery product, and the questionnaire was
used as a tool to collect the data. Descriptive statistics were used in data analysis. The data
was analyzed using percentages, means, and standard deviations, along with inferential statistics,
including one-way analysis of variance (ANOVA), least significant difference (LSD), and multiple
regression analysis.

The results of the research revealed that consumers who chose to buy earthenware
products from local shops with different personal factors such as gender, occupation, education
level, and monthly income will have different satisfaction and word of mouth, and marketing
strategies such as product quality, product price, service staff, and location had influences on
customers’ satisfaction and word of mouth.
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