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SAFETY MANAGEMENT AFFECTING JOB EFFICIENCY OF TRUCK DRIVERS AT A FREIGHT
TRANSPORTATION COMPANY IN LAEM CHABANG DISTRICT, CHONBURI
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ABSTRACT

The objectives of this research were: 1) to compare the differences in the performance of truck drivers
working for freight transport companies in Laem Chabang District, Chonburi Province, based on personal factors,
and 2) examine the influence of safety management on the performance of truck drivers in freight transport
companies within Laem Chabang District, Chonburi Province. The sample group for this study consists of truck
drivers from a freight transport company in Chonburi Province. Since the total population size is unknown, a
sample of 400 respondents was selected. The statistical methods used for data analysis include frequency, mean,
analysis of variance (ANOVA), and multiple regression analysis.

The results of the study revealed that 1) personal factors such as gender, age, income, experience, and
type of truck significantly impact the performance of truck drivers in freight transport companies in Laem Chabang
District, Chonburi Province. These factors influence delivery quality, work efficiency, and safety performance
differently, and 2) safety management significantly affects truck drivers' performance in different aspects, including

personal safety, organizational capability, risk avoidance, safety communication, and the safety environment.

Keywords : Safety Management ; Performance ; Freight Forwarding Company
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