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ABSTRACT

The objectives of this research were: 1) compare the differences in the intention to reinvest among users of state
bank mobile applications in eastern region of thailand, classified by personal factors, and 2) examine the influence of
technology acceptance factors on the intention to reinvest among users of state bank mobile applications in eastern
region of thailand. The quantitative research sample consists of 400 customers who use the services of state-owned
banks in Eastern Thailand, selected using a convenience sampling method. The statistical methods used for data analysis
include descriptive statistics, such as mean and standard deviation, and inferential statistics, including t-test, one-way
analysis of variance (ANOVA), and multiple regression analysis.

The results indicate that: 1) Personal factors including gender, age, education level, occupation, and monthly
income significantly influence the intention to use financial investment applications provided by state-owned banks in
Eastern Thailand. and 2) Technology acceptance factors have a statistically significant positive impact on the intention
to use financial investment applications. The examined factors include ease of use, perceived usefulness, perceived risk,
completeness of information, service accessibility, operational efficiency, customer data security, and system readiness.
with statistical significance at the .05 level. The findings of this study indicate that personal factors and technology
acceptance significantly influence users' intention to continue using financial investment applications provided by state-
owned banks in Eastern Thailand. Additionally, trust in the system, data security, customer support, and promotional
incentives are identified as key factors enhancing user satisfaction and encouraging continued usage. Enhancing the user
interface for improved usability, ensuring comprehensive and accurate information, and optimizing system efficiency are
crucial in fostering a positive user experience, ultimately leading to greater technological acceptance and sustained

engagement with the application.
Keywords : Technology Acceptance ; Reuse Intention ; Financial Investment
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