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ABSTRACT

The objective of this research is to study the service quality factors influencing customer
satisfaction and repeat service usage of Thailand Post Company Limited in Chonburi Province. The sample
group for this study consisted of 400 customers who used Thailand Post's services in Chonburi Province.
The statistical methods used for data analysis included frequency, mean, analysis of variance, and multiple
regression analysis.

The research findings revealed that the service quality factors, including tangibility, reliability,
responsiveness, trust, and customer understanding, had varying effects on customer satisfaction and repeat

service usage of Thailand Post Company Limited in Chonburi Province.
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