Tadeauusegelandwnarandnugulunisinauvesynains
A10IN9UNITATIAIUUNUAY

The Motivation Factors Affecting Happiness at Work of the State Audit Office Staff
TN ASF3ANIT wazdTNs sElngu’
Techit Tangsiripatta® and Jiraporn Rahothan?
aimesrnsalivll vangnsusmsgsiaumndagdio inminerderSuna Ineesays

Master of Business Administration, Modern Organaization Management Sripatum University at Chonburi

Email techit.tangsiri@hotmail.com*, jirapom37@hotmait.com2*
unAnge

matendiiifmUsrasdidle 1) Anvssduauguuasisgdalumahaureseansdinnunmsrmaiy
wiuAY 2) Wisuisusgiuanuaulunsyhnuweypansdtinnunsesatuwiuay Suunmudadudiuynna way
3) Anuniladesuussgdalunmshanuiidsasemugulumsihnuesyransdinnunsmsefuusiuiu nanmside
wuin 1) sriumgulunsvhaesyransdinaumsnsaiusiuiulaemeglusziuann Weinnsansesu
WU Muenunseedefulunsiauiidnedegean sesawn Ao suarufianelalunisiiem wazduaiy
Jusugluny mudu 2) Jedesuussgilalumsvinusesyransdrtnounisasfuuiulnesuegluszeu
un WeRarsanduseiunuin Jadedousegdlefidanadeuniign fe duauduiusfuiousaus
o904 Ao Fumsiduiisensy Fuulsuisiaznisuinseuy uasd unsufoReu auddy luvaeidu
AmauunuLazatainig fenadesiiign 3) msAnwmanisiisuiisussiuauavlunisiauesyaains
dihaunsasaiuusiuiu Suunaadiadeduyana léud e 01y sedumMsAnu aanunansa eldiadede
WWeu e1galussdng Uszianyaaing wagnisiavesithsauiidain wudt Jadedume drueny uazenganly
03Ans uanenety fszdunugulunsihauuandsiuegwideddgmeadaisedu 005 duidadefusziv
N3 anunmansa Melddeidiou Ussinnyaang uaznisiaveamthonuiidain wuithianuunnseiu
uaz 4) nansanwtadeiuussgslalunisinuiidmasiorugulunsiauresyaainsdwinnunisnsaiy
uwufy wuin Jadesuussgalalunmsieuiidsadennugrlunsivesyaainsludinnunisnsan iy
wrluiy Toun sunsdufisensu, ATUANUANAATENINNTVINNULETING I, AuuleuIglaznITuImsNY
wazsunsufnu TnednasonrguluusiasduuansaiulUsgaiifeddymaadaiisedu 0.05

AdAgy: wsgelalun1srine, Augulunsvihay, yeansdinaunsns IR uLNuAY

ABSTRACT

The purposes of the research were to 1) Study the level of job happiness and work motivation among
employees of the State Audit Office of Thailand, 2) Compare the level of job happiness among employees of the
State Audit Office of Thailand classified by personal factors, and 3) Investigate work motivation factors that affect
job happiness among employees of the State Audit Office of Thailand. The research findings showed that 1) the
overall level of job happiness among employees was high. Considering each aspect, work enthusiasm had the
highest mean score, followed by job satisfaction and job enjoyment, respectively. 2) The overall level of work
motivation factors among the employees of the State Audit Office of Thailand was found to be high. When
considering each factor individually, the factor with the highest average was relationships with colleagues, followed
by recognition, policies and management, and job performance, respectively. In contrast, the factors with the lowest
average were compensation and benefits. 3) The comparison of job happiness based on personal factors, including

gender, age, educational level, marital status, average monthly income, organizational tenure, employee type, and
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work unit responsibilities, showed that gender, age, and organizational tenure exhibited statistically significant
differences in job happiness at the 0.05 level. However, educational level, marital status, monthly income,
employee type, and work unit responsibilities showed no statistically significant differences. and 4) The study of
work motivation factors affecting job happiness revealed that recognition, career advancement, work-life balance,
work environment, compensation and benefits, policies and administration, workplace relationships, and work

performance had a statistically significant influence on job happiness at the 0.05 level.

Keyword: Work Motivation, Job Happiness, State Audit Office of Thailand Employees
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