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ABSTRACT

This research aims to: 1) examine the level of impulse buying intention among customers of fresh and
processed durian in Eastern Thailand, 2) investigate the influence of live-stream selling strategies on spontaneous
purchase decisions among these consumers; and 3) compare the unplanned purchasing behavior in live-stream
shopping among these customers based on personal factors, and. This research employs a quantitative approach,
collecting data from a total of 400 fresh and processed durian consumers in the Eastern region. The research
instrument is a questionnaire validated by experts, with a content validity index (I0C) of 0.5 and a reliability
coefficient (Cronbach’s alpha) of 0.966. Data analysis includes frequency, percentage, mean, and standard
deviation. Hypothesis testing is conducted using One-Way ANOVA and Multiple Linear Regression.

The results of the analysis showed that 1) personal factors such as gender, education level, and occupation
significantly influence impulse buying behavior in live-stream shopping for fresh and processed durian,
2) live-streaming sales strategies including presentation, entertainment, attractiveness, interaction, and customer
responsiveness—significantly affect different aspects of impulse buying intention, including unplanned impulse

purchases, emotional stimulation, and hedonic pleasure, at a statistical significance level of 0.05.
Keywords : Live Streaming Strategies ; Purchase Intention ; Impulse Buying
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