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Abstract

This research aimed 1) to examine the level of quality management system implementation in automotive
parts manufacturing factories in Samut Prakan Province, and 2) to analyze the impact of each dimension of the
quality management system on the operational performance of these factories. The sample consisted of 347
employees, and data were collected using a questionnaire. The data were analyzed using descriptive statistics such
as frequency and mean and inferential statistics, specifically multiple regression analysis. The findings revealed that
1) Automotive parts manufacturing factories in Samut Prakan Province implement quality management systems at
a high overall level (X = 3.78). When considering each aspect in descending order of mean scores, the highest was
Operational Strategy (X = 3.88), followed by Production Management (X = 3.83), Ethical Management (X = 3.76),
Quality Management (X = 3.74), and ERP Systems (X= 3.68), respectively, and 2) The quality management system
including quality management, operational strategy, ERP systems, ethical management, and production
management was found to have a positive influence on various dimensions of operational performance, with
production management and ethical management showing the most statistically significant effects. These findings

indicate that organizations that prioritize process control and operate under a clear ethical framework are more
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likely to achieve tangible improvements in operational efficiency. Therefore, the study's results can be applied as a
guideline for formulating quality policies and developing strategic management approaches suitable to the context

of industrial organizations.
Keywords: Quality Management System, Operational Performance, Automotive Parts Manufacturing
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MneenIdelunsil ansoasuldin msdansaanmluszdunagnsidenlostussuudfiiinig melulad uas
A1foueidng agtrsiaiuaiisanuatuisalunsduiuauldograduszuuuazdeiu Seaenndesiungud
N1353AN154B9NaLNS (Strategic Management Theory) ‘17'iLﬁumiuuim'm']ii”]ﬁ]i’]"aﬂ'1aiuﬁ’umsmauauaqmﬁﬁamauaﬂ
wieasreanulsiuSeulunsudsiiu (Porter, 1996; Barney, 1991)

Joarduaunuy

1nnsAnwFes nansEnuvessrUUNSiAnsaunmiiTderansdlinauedlssnundatudiusususd
Tufminaansusinis fdeiauenuedsil

1. Jadumisuimsdnnisnieluesdng

1.1 A1uN153AN15AMATIN (Quality Management) A3sHAIUIMATUSEENALYTEUUNITAIVANAMAIN
9819 uAlAedInINNINTFINAING LU ISO 9001 30 IATF 16949 wieudvasulvndnaunnsesduiidiusiy
Tumslinszsiuazudladymamniw suieTesiionaunin 1y 7 QC Tools, Kaizen kagAanssunguamunin (QCC) Lileains
Fausssueadnsiisjautunmsuuussegseiiles (Continuous Improvement)

1.2 #unagnénisaLiiuau (Operational Strategy) §uinnsarsimuanagnsnisdniunuifaau
wazaenndasfuaninwindenvanainuazmealulad Tneuaiuadesds (Adlity) lun1sudn eliaiunsaneuaues
foANLFINITRIgNA eI AsLase g s LEuRldeg1 g1 Taviduaiumsld Key Performance
Indicators (KPls) tte¥auasinaunanisduiunuludsnagnsednauszuy

1.3 f1USZUU ERP (Enterprise Resource Planning) maamﬂmzw ERP fimungaufuruinuazanududou
vaslssau n¥ousveusuninaulddinuenisldssuvedreiiusgdniaim ssuu ERP asda8ysunistoya
TunnmasaulfamnsadifanazyszananalduuuiFealng andefianain annainsdndunu uazifivanulusda
TuNTEUINTHEALLUTINTIANITNTNGINS

1.4 AIUNISUTMITINNITAUDIEEIIN (Ethical Management) msdsiaiuasosssunazanulusdlalussans lng
nsfvuaulsueiidaauisiuasseussalumsyihnu madedunimain weznsufifdeusanuegnadusssu wieu
fnovsuFesaiussamegshaliiuntinmunnsediu Snstsaiuaiunnudesuiineluiasmeusneséng wavanaay
desnndymynanguinevionisuimsianisilidussu

1.5 fun1sdansenuranan (Productivity Management) aasldiadaaiiofinseiuseansnin 1wy OEE (Overall
Equipment Effectiveness), Time Study Wta Lean Manufacturing \ieanveads annatlunisndn wasiinusyansnmues
1A3BITNTUALLTIIY AIUAAUAITAILATUNITHAUIUUIAA Kaizen LAy 58. Liloa$19nTEUIUNITHAER
filsrAvBamuazaenadosiunnAnnisuanuuussdu

Foruanuzdmiunsisunaaly

NHANITANYIITE wanﬁsmsuaaﬁzuumifﬁ’mmiﬂmmwﬁﬁsiawamsﬁ’]Lﬁummaﬂiqmuwﬁméﬁud’mmuauﬁ
TudwiaaynsUsnnis §ideideiauouurdmivnuideniiely

1. AsAnwIsLUSUNINgou (Mediating Variables) #5ouuUsnnu (Moderating Variables) 14U Tausssuoinns
weluladnisudn visvuinvedlssu Wednsginalnanuduiiussenintsssuunsdanisaunmiusaniseniuanu
IifandsBatu deastoiuamudilalussdudamauazaninsoianwuseenddasadilfosnseungy

2. AI5VENENAUAIRE1AATOUARUIAINTA1ETIMIALULYARAAIMNTTUNANVBIUTENA LU YAYT T3809 LAz
Us13uy3 ileiFeuifisuuiunnisdanisaunimveslssnuluudagiiuil Susgiiluddoiauadaulouislusedy
niinaviTeseRumAlieE i sEAnEan

3. Al IduuuuNaLINaT (Mixed Methods Research) Tagifiufeyaidsuinaaugiunisdunivalidedin (n-
depth Interview) W3on1s@nwnsdl (Case Study) wielidlausifudedn nszviunsdndulalunsenagnsaunw
visoguassalunsldszuu ERP Feazialuairsmnuanysaivessansidsludeuivnuaznniluldase
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