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ABSTRACT

This research’s objectives were to study the level of service quality and
user satisfaction of the provincial electricity authority of Suphanburi province and
to study the service quality factors that affected user satisfaction of the Provincial
Electricity Authority of Suphanburi province. The samples were 400 of service users.
A questionnaire was used to collect data. The statistics used for data analysis were
descriptive consisted of frequency, percentage, mean, standard deviation, and
inferential statistics was multiple regression analysis. The research results found
that: The level of service quality and the level of user satisfaction overall were at
a high level. Service quality factors that affected user satisfaction of the Provincial
Electricity Authority of Suphanburi province consisted of tangibility reliability,
responsiveness assurance, and empathy at statistical significance at the .05 level.

Keywords: service quality, user satisfaction, the Provincial Electricity Authority.
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faUsAu (independent variable) fiauusnu (dependent variable)

AMNMNITIAUINNT (service quality)

1. fueudugusssuvesuinig (tangibility)

2. uanudedslindale (reliability) AuNana lavaElduIN1g

3. IUNINOUAUBIABYNAT (responsiveness) (satisfaction)

4. prumshinnudedusieandn (assurance)
5. 9uUNs3InUaziilagne (empathy)
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ANTIUYT NAUAIRE1NlAAINNIAUINMEENTVeeIN (Yamane, 1973, pp. 886-887)
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adnldlun1sade Toun adflanssaun (descriptive statistic) Usgnaudie A
¥esas Aade uavdulonuunasgu dmsumslinnzideyaieiuszautadennnm
nstavimsuazauianelavelduinig uavadmleouuu (influential statistic) Ineld
'3'§‘mﬁmswzﬁmmamaaL%qwmmmusﬁgumau (stepwise multiple regression analysis)
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1. doyamluvesnounuugeunu wuirmeunuvasuaNdnlny Jumands
T 218 Ay Andudesas 54.50 ey 41-50 U S1uau 129 au Anluiesay 3230
finsfnwidininsedulSyned Shwiu 214 au Andudesar 53.50 Saounmausa
U 199 Au Anduseway 49.80 TeInsudny/Amvie/inunsnssy 31w 174 au Aadu
Sauay 43.50 waziisngld 15,000-25,000 U 37U 139 Au Anvdusauay 34.80

2. szauaupaiiutadenanmnsliusmMsuwazauisnelavasdldusnis wud
Hadeaunmnsliuinmsluamsmegluseduin (X = 3.83, SD = 0.29) waglilofiansan
Husesu TneBosdduanmnnlutdesnuin funslranudesiusiegni ogluszuan
(X =386, SD = 0.39) sesasunde susudedelindald egluszdumn (X = 385,
SD = 0.82) sunismevausssegnan oglussduiin (X = 3.83, SD = 0.38) funy
Hugusssuresnisuinis eglussiuann (X = 3.82, SD = 0.38) uazinun1szinuazidilagnei
aglusgAun (X =380, SD = 0.39) au&1FU drunani1sinseisesuauianelaves
Jldusnmsnuinlaenmsmeglusziuan (X = 3.81, SD = 0.35)
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Haduganimnnslivinns endnidesdgmanuduiusseninduysdaszfguiuly
(multicollinearity) Fall

1) A519@UANNAUNUSTENINILUSPasy neldanaiffe Tolerance way
Variance Inflation Factor (VIF) Ingmuuainessin1siiansanae A1 Tolerance 9¥Aaslinnin
0.50 vi3etlnd 1 1nfiga uazA Variance Inflation Factor (VIF) @sagdesiirtiosndi 10
JeazluiAndeynn Multicollinearity n3alulAnandunus AuLosszninedInysdass
(flasn AvdUywn, 2559) LaZAINNITATIVADUAINAUNUS T3 9AUTDATENUI
A1 Tolerance WLl sdasEaANTEMING 0.66-0.87 (> 0.50) way A1 Variance Inflation
Factor vewuusdaseilA1sening 1.16-1.52 (< 10) Jsaguladhviudsdaseyniilaiiseiu
ALFIRLST Aty

2) asrvdeunuiudasyuesruaaamasulnensmAduUsEAVSAA WS
WUULRESEU (Pearson’s correlation coefficient) 39AduUssansanduiiusaisien
laAu 0.7 Feagliateyn multicollinearity wislulfnanduiusiulessyningiiusdasy
(@i vuzyey, saulat, 2560) 91NNIIATIABUNUT AduUsEAvsavdsTussyminaduys
daseiiA15enIng 0.29-0.56 wansdesnUsdaseliiinnuduiusvsodudasereniu Seauise
ilunaaevauuigiulasli3insiinseiauonoesdanauuuutuney (stepwise
multiple regression analysis) HANTIATITAR 915197 1

M1507 1 Han1Tieseidaduguninnisiiuinisidwasennuiianalavesilduinig
nstidugiinnadminanssays

=& v a
amievelovediyuims
Hedupammmsltiuims fnlszansmInanoy AMNAMAARDY t P
® B i
MA () 0.45 0.15 3.04 0.00
) 4 a yy Y
L Awamuyena 1mlla 0.26 0.32 0.04 7.46* 0.00
A t“ .
2. Anns ianuiesiudegni 021 024 0.04 580* 000
k4 3 o ¥ i d
3. aumsginuaznlagnm 015 0.8 0.03 471 000
a dwamidhugusssweanuins 014 oS 0.04 398° 000
5. AMUMINOUAUBIADRNAT 0.11 0.13 0.04 3100 000
Adjusted R 0.60

*p <.05

215a15281NISASUNU gaus

59



60

UA 17 aUui 2 (@ounaiAu-sunAu 2563
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SRy 0.26, 0.21, 0.15, 0.14 Lag 0.11 MUaIAU ﬁ’aﬁ?ummmagﬂlé’dw Jadununinng
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